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 Revelle Apartment Survey 2012-2013

Annual survey of the residential population living in the Charles David Keeling Apartments.

We will be conducting our annual survey at the start of Winter Quarter 2013.  The survey will
consist of questions assessing a number of different aspects of the residential living experience.

The goals of the survey are improve the services we provide to residents, assess satisfaction with a
number of different programmatic initiatives, and to assess staff performance.

The sample for this survey are the residents that currently live in the Revelle College Charles David
Keeling Apartments.  Total resident count is 499 students.
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Student Staff Performance Evaluation

Assessment Methods: Surveys
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Method(s):

Progress:

We will be utilizing Campus Labs to conduct a anonymous survey.  The survey will be emailed to
the students and will have approximately three weeks to complete the survey.  Multiple reminders
will be sent to the students.  There will be an incentive of additional programmatic funds given to
the Resident Assistant of the community for the community with the highest return rate (based on
% of residents).

Quantitative data will be summarized and reviewed.  Qualitative data will be summarized and
reviewed.  Information will be disseminated to different constituents within our office, to the
college and to Housing, Dining and Hospitality.

Information will be disseminated to different constituents within our office, to the college and to
Housing, Dining and Hospitality.

All project data Revelle Apartment Survey 2013

Total respondents was 253 students from a survey pool of 499 students. The survey results
provided necessary information to evaluate Resident Assistant staff and to improve services in the
Revelle College residential community.

The survey results provided necessary information to evaluate Resident Assistant staff and to
improve services in the Revelle College residential community.

Continue to provide incentives to improve survey participation.
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